
a

{d{, fuqran 01.03.2019

{{1 q: d nlt-t riTmq rl crK 3TBqilrT I qftqa / Eqq-R -{arr .z q-c qat"Ir / Srqrd-q

f..ts c\.qrft qa -wc<r frs6u Notice No. 7112018-19 dated 01.03.2019 o1 cR 3{rgtrtdq, ffiq qrd

vq trqror gq o?q stqq g@, IdR S FlqftfuT erDrnrfuir VE cr;q d q++ 7 qFf scli gq

6rfu€i -.g sliRo o1 qt rS i' ,

1 tJ.or 3rlgffi, ffiq qrd \'E {t-qm{ \'q ?ffiq scl-( g_@, qi!'td 
I

2 sTgffi ffi-q qra \q +Eror qq d;+q vcvr-E g@, gcqrc-q {dR I

3 3irg-fi, (erfi-a) ffiq qrd gq e--qro{ \-E ?ffiq vilr{ Teo, dqrd I

4 G{L1q crrgm, dfq qr-f, Vq Q-il-6{ gE ffiq siqlE g.@ E-dR I

5 59 ar (System) tffir Tra qq r}qrc-{ rq d-4q sflt-{ gw, g=d-t 
I

6 qr*ft Bq 3ilgffi ,zrrarqo o{tg-fi , ddq qrf, vq d-qwi qq d-+q s-ilr< ga;, E-d'{
(Preventive/Review/Legal/Confidential/Technical(ST)) |

7 rr'ft lr*Tnffq s.r /{]-6|qo 3ilTdffi, ddq q|d qq eqt-f,{ \'q dd-q vcrq {F?F, {€ls-
I /t l/t tl/lV/V/Vlivll/Vl I I Dervas

16 u.1,:q out 3{Dloill, o-!f,lq *nc qq fiqrot w o\<1rl solr< r1-"+ q<)r 
I

i7 Shri Rajan Pillai, The Indore Customs House Agents Association, 405, Alankar

Point, Geeta Bhawan Square, A.B,Road, lndore,

lBThe Chairman Association of lndustries Madhya Pradesh, 6, Polo
Ground, Above State Bank of lndia, lndore.

'19The Chairman, The Madhya Pradesh Textile Mills Association, Jail
Sabhagraha, 56/1, South Tukoganj, lndore.

20 The Chairman, All lndia Manufacturers Organisation, 10, Polo Ground,
Industrial Estate, lndore- 452003.

21 The Chairman, Indore Branch of CIRC of lCAl, lCAl Bhavan, Plot
No.19-8, Scheme No.7B, Near SICA Schocl, Indore.

22lhe Chairman, Tax Practioner's Associatioh, Rcom No.17,
loor, Aayakar Bhavan (Main Building), Opposite'White Church,
rd / tnrer qr{a 

I

. 3Ttfrqrq (d-n-ffi)

ffi. a.i it'frq rcqrq rro+-, rwr6u gqfq

Ground
lndore.

3tig_ff, ffiq qra \rE r|fl6{ ga a6<Iu g@,
qTFrf,{Fr . qt-{< d-'r iro. gq1 go.,
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. :1.********{c**({c**r({(

subject: GST on services of Business Facilitator (BF) or a
(BC) to Banking Company -reg.

TRADE NOTICE NO.71 12O1^8-Lg

Cgpy of Circular No. B6/051201^9-GST dated 01.01.2019
TRU Tech'ical officer (TRIJ), Go.zernment of India, Ministry
CBIC. Ner.r, Delhi is communicated herewith.

As per mailing list.

Copy of Circular No. 86i05/ZOtq-C-ST dated

OFFICE OF THE COMMISSIONER
ccsr & CENTRAL EXC|SE '

Pho i3L
247 0898,247 1,47 4, 2446358,244627 4,247 987 4

E m a il-tech nica lcex(o gm a i l.co in

Dated: O1.O3.2O,

Business Correspondent

issued under F. l.lo. 354142812018-
of .Finance, Department of Revenue.

2' The contents of the Trade Notice may be brought to the knowledge of all constituent meml-:sof Trade Associations/ Chamber of Commerce aid Industry/Members of RAC and all "t;;;concerned persons under the jurisdiction of CGST Con-rmissionerate Indore. -r^Y srr v!! 
i

(lssued from file C. No. I(Gen)30-01/18-19/GST/T/PI-D

'\,";fi'x)
--t 

\'

(Neerav Kumar Mallick)
Commissioner

To,

TRU Technical Officer ('fRU), Government
01.01.2019 issued
of India, Ministry

under F,. No.
of Finance,

3s4t428t20r8-
Department ofRevenue, CBIC, New Delhi.



Circular No. 86/05/2019_ GST

F. No. 354/42B1Z0I8-TRU
Government of India
Ministry of Finance

Department of Revenue
Tax research Unit

****

Room No. l56,.North Block.
New Delhi; the lft'January, 201f,

The Principal
commission" ts/ Principal

The Principal

Madam/Sir,

to Banking Company_ reg.

Representations have been received seeking clarification on following two issues:

(i) what is the value to be adopted forthe purpose of computing GSTon services provided
by BF/BC to a banking company?

(ii) what is the scope of services provided by BF/BCto a banking company with respect to
-accounts in its rural area branch that are erigible for existing GST exemption?

2' The matter hhs been examined. The issues involved are clarified as follows:

2.1 e l: Clarification on value

RBI's Circular No- DBoD.No.BL.BC. 58/22.01.00r/2005-2oOU Aur"o xl-,1006 and

:::::t:":, 
instructions on the ibsue (referred to as .guidelines, 

hereinafter), banks rnay Day
'reasonabre comr.nission/fee to the BC, the rate and quanfum af.which may be revie edperiodically' The ag'ssment of banks with the BC specifically prohibits them from directly
charging any' fee to the customers for services rendered by them on behalf of the bank. on the
other hand' banks (anc not BCs) are permitted to collect reasonable service charges from the
customers for such service in a transparent manner. The arrangements of banks with the
Business correspondents specifv the requirement that the transactions are accounted for and
reflected in the bank's books by end of the day or the next working day, and all agreements/
contracts with the customer shall clearly specifo thatthe bank is responsible to the custorner
for acts of omission and commission of the Business Facilitator/correspondent.



2.3 Hettce, banking company is the service provider in the business facilitator model or

the business correspondent model operated by a banking company as per RBI guidelines. The

banking company is liable to pay GST on the entire value of service charge or fee charged to

cllstorners whether or not received via business faeilitator or the business correspondent.

\
Circular No.86/05/2019-,GST \

J.

tt tras alio been requested that the scope of exemptior/to
!

services provided in relation fo l'accounts in its nl,ral area branch" vide Sl. No.39 of
Notii-ication'No. l21201 7- Central Tax (Rate) dated 28.06 .2017 beclarified. This clarifisation

1

has beerr requested as th9 exemption frorn',[a4on services,provided by BF/BC is dep'endent

on the rl'eaning:of the expression'laccouhti in its rurat,area branch,,.

3. I [t is clarified that'for the purpqse of availing exemption from GST under Sl. No. 39 of
said notification,'the condltions flowing from the.language of the notification should be

satisfied. These conditions arc that the services provided by a BF/BC to a banking company

- in their respeetive individr,ral capacities should fall under the HeadingggTl and'that such

(=- services should be with respect to accounts in a branih located in the rural area of the banking .

corllpany. The prooedure for classificaticn gfbranch of a bank as located in rural area and the

setvices which can be provided by BF/BC, is governed"by the RBI guidelines. 'Fherefore,

classification adopted by the bank in terms of'RBl guidelines in this regard.should be

.L,

b\

Yours"Faithfully,

(FIarish Y N)
TechnicalOfficer, TRU
Ernai'l : hari sh.yn@g.ov.in

Tel: 01r 2309 5547
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