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4 The Additional/Joint Commissioner, Custom Circle Bhopal, 48 Administrative Area, Arera
Hills, Hoshangabad Road Bhopal.

5 The Additional/Joint Commissioner, Custom Circle Ujjain , Office of the
Commissioner CGST and Central Excise29 Adminstrative Area, Bhartpuri Ujjain

6. The“Additional/Ioint Commissioner, Custom circle Raipur, Office of the

Commissioner, CGST and Central Excise ,Central Excise Building. Dhamtari Road
Tikrapara, Raipur
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Revie:w/Legal/Conﬁdential/Technical(GST))/ Statistics / RTI/ Hindi |

9 Wl Y SU /wEEe omped, d Sare qeh Ud | gedb, == The Deputy/Assistant
Commissioner, Custom Circle Bhopal/[ndore/Raipur/Ujjain/ Jabalpur, ICD Tihi/
/DhaHnad/Ratlam/Malanpur/Raipur/Mandideep/Air cargo complex Indore / DABH
International Airport Indore

10 ERe] BN, By ST A Vg W Yok, TN |

11 Shri | Rajan Pillai, The Indore Customs House Agents Association, 405, Alankar
Point, Geeta Bhawan Square, A.B.Road, Indore,

12 The Chairman Association of Industries Madhya Pradesh. 6. Polo Ground Above
State Bank of Indore, Indore.

13 The Chief Manager, CONCOR, ICD Powarkheda Dist hoshangabad -461110 for
information and necessary action please.

14 The Chairman, All India Manufacturers Organisation, Pologround [ndustrial Estate,

15 The Chairman, Indore Branch of CIRC of ICAI, ICAI Bhavan, Plot No.19-B,
Scheme No.78, Near SICA School, Indore.,

16.  The Chairman, Tax Practioner's Association, Room No.17, Ground Floor, Aayakar
Bhavan-(Main Building), Opposite White Church, Indore.

17. Shri Rajesh Bhatia Federation of Import and export FIEO, 203, Gold Arcade, 3/1 New
Palasia Near Janjirwala Square, Indore

18. Superintendent (Stat), CGST and Central Excise Hgrs Indore to upload on web site.
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Office of the Commissioner of Customs,
B-Zone, 3" Floor
12/2/7 & 12/2/8 Village Pipliakumar
Nipania, Indore-452010 (M.P.)

Phone No. (0731) 2920248, 2920243, 2920247
E-mail-indorecustoms18@gmail.com

C.No. I(Gen)19-102/Cus/T/19-20 Indore,dated 14/07/2020

PUBLIC NOTICE NO. 07/ 2020

DIN-202007690K00003J706C
DATED 14/07/2020

Sub: Turant Customs — Turant Suvidha Kendra and Other initiatives for
Contactless Customs - reg.

Attenﬂon of the Importers, Exporters, Customs Brokers and all other stakeholders
is invited to Board’s Circular No. 32/2020-Customs dated 06.07.2020 on the subject matter
of ‘Turant Customs — Turant Suvidha Kendra and Other initiatives for Contactless
Customs’, directing setting up of TSKs (Turant Suvidha Kendra) for carrying out various
functions for facilitation of trade in completing various formalities relating to Customs
Procedures in the new regime of Faceless Assessment.

¢ 4 A dedicated cell called “Turant Suvidha Kendra (TSK)” with an objective to
facilitate the trade in completing various formalities relating to the Customs Assessment
locally at the port of import. The following TSKs will be operational, with effect from 15™
of July, 2020 at following locations as per the details below :-

S.N. | Location of the TSK | Address Contact detail | Timings

1 Turant Suvidha | Inland Container Depot — | 0731-2437876 10:00 to 18:00
Kendra, ICD Tihi MMLP, Agra-Mumbai (6 days week

National Highway, Village except second
Tihi, Tehsil. Mhow, Distt. Saturday)
Indore

2: Turant Suvidha | M/s Pegasus Inland | 0731-2439070, 10:00 to 18:00
Kendra, ICD | Container DepotPvt. Ltd., | 72 (6 days week
Dhannad Vill. Dhannad, Indore except second

Saturday)

3. Turant Suvidha | Air  Cargo Complex, | 0731-2621548 10:00 to 18:00
Kendra, Air Cargo | DABH International . | (6 days week
Complex, Indore Airport, Indore except second

Saturday)




4. Turant Suvidha | Inland Container Depot, | 07480-231462 10:00 to 18:00

Kendra, ICD | 3-New Industrial Area, (6 days week
Mandideep Sector 1-A, Mandideep, except second
(combined for ICD | Distt, Raisen - 462046 Saturday)
Mandideep & ICD
Powerkheda)
Turant Suvidha | Inland Container Depot, icdmalanpur@i | 10:00 to 18:00
Kendra, ICD | Malanpur, Distt. Bhind - cegate.gov.inm | (6 days week
Malanpur 477116 except second
Saturday)

Turant Suvidha | Inland Container Depot, Icd.Raipur@ic | 10:00 to 18:00
Kendra, ICD Raipur | Multi Modal Logistic | egate.com (6 days week
Park, Vill. Nava Gaon, except second
N.H. 53, Atal Nagar, Naya Saturday)

Raipur - 492015

(i)

(ii)

(iii)
(iv)

All the above TSKs will be manned by the following officers of the following rank:

i) Assistant / Deputy Commissioner of Customs
ii) Appraiser / Superintendent of Customs
iii) Examining officer / Inspector of Customs

Some of the functions entrusted to the Turant Suvidha Kendra are :

i) To accept Bond and / or Bank Guarantee and debit the same;

ii) Carry out any other verifications that may be referred by the Assessing
Officers of the port;

iii) Defacing of documents / permits/ licenses, wherever required;

iv) Debit of documents / permits/ licenses, wherever required; and

V) Other functions determined by Commissioner/ Principal Commissioner to
facilitate trade.

The broad scheme of the TSK would be as follows:

The document verification by Customs officers would normally be based on the
documents uploaded in the e-Sanchit. However, if in any exceptional situation the
physical submission of documents is required by Customs, for defacement or
validation, such submission would be made only at the TSKG,

Documents requiring verification during examination for validation with goods
would continue to be done during examination, as at present.

One or more TSKs may be set up for the convenience of the trade.

Suitable procedures are to be devised for handling & safe keeping of the documents
produced at TSKs. Ideally these documents should also be kept in electronic form.




5. At the behest of Board, DG Systems, CBIC has enabled w.e.f, 06.07.2020 certain
functionalities in ICEGATE which would reduce the need for physical interaction between
Customs and trade and also speed up the Customs clearance process.

5.1 Registration of Authorised Dealer Code, Bank Accounts through ICEGATE

a.  Exporters are presently required to register their Authorised Dealer (AD) Code and
Bank Account (s) for purposes of remittances and availing exports benefits respectively at
every customs stations. Even though it is an one-time procedure, it requires physical
interaction between the Customs and the trade and submission of physical documents by
the later. Being a manual process it causes delays impacting exports besides requiring the
exporters or their representatives to personally visit the Customs Houses. Same is the

case for the process of updation of Bank Account details. This procedure has been done
away with.

b.  The Directorate General of Systems, CBIC has now enabled functionality within
ICEGATE login which allows the exporters to make an online request for
registration/modification of their AD Code / Bank Account(s) and also electronically
submit the Passbook copy or Bank Authorisation letter through e-Sanchit. The exporters
would also have access to a Dashboard to view the status of approval and acceptance at
PFMS, for quick rectification at their end. The detailed step-by-step guide is available on
the ICEGATE portal at https://www.icegate.gov.in/
Download/Bank_Account_Management_Advisory.pdf.

¢. The concerned Customs officer has to complete the approval process for
registration/updation of the Authorised Dealer (AD) Code and Bank Account(s) details in
ICES within the same working day of receiving the applications, if all requirements are
submitted in ICEGATE., Further, if any deficiencies are noticed, the same shall be
communicated to the exporter via the Customs Automated system, who would then make
required rectification through ICEGATE portal.

5.2 Automated debit of bond after Assessment:

Presently, importers or their representatives are required to physically visit
Customs House for physical debit of Bonds after the Bill of Entry is returned (to the
importer) for the paymentof duty. On review, it has been decided to do away with this
requirement. Instead, ICES would automatically debit the Bond and reflect the same in the
first copy of the Bill of Entry, provided the details of the Bond are provided during
submission of the Bill of Entry. As has been re-iterated earlier, trade is encouraged to use a
continuity bond to avoid procedures related to repeat submission of Bonds.




5.3 Simplified Registration of Importers/Exportersin ICEGATE:

Although simplified Registration model for Importers / Exporters based on
verification provided in associated GSTIN has been provided without the requirement of
Digital Signature, since many importers / exporters have not availed the same, various
functionalities available in the ICEGATE portal can not be accessed by them. These
functionalities are useful to the importers/ exporters and would help them in their
management of Imports/ exports. Some of these functionalities are Management of Bank
Accounts, Ledger view, IGST Refund status, Query reply etc. Therefore, Importers /
exporters are advised to register on ICEGATE and conduct their Customs clearances
through electronic interface. The simplified registration on ICEGATE can be done easily in
few moments by following the steps given in the link
athttps://www.icegate.gov.in/Download/Advisory_for_Simplit‘ied_%20Registration_at_ICE
GATE_vl.pdf.

6. All the Stake holders are requested to provide feedback regarding implementation
and functioning of Turant Suvidha Kendra to the Joint Commissioner of Customs.
Difficulty, if any, faced in implementation of this Public Notice may be brought to the
notice of Joint Commissioner of Customs, Indore.

7 Action to be taken in terms of this Public Notice are Standing Order for the purpose
of the officers.

Kumar Mallick)
Commissioner

To,

As per Mailing list




