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OF.FICE OF. THE COMIVIISSIONER, CGST & CEI\ITRAL EXCISE
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(,ti

F. No. I (07)0I/ 2Ol5/Admn

No
Categort. No. of

Vehicles
Tob
subje

;-,IO Dr

subje

lo b(

subje

ro D(

subje

1. Toyota Corolla .Altis
D-4D G/ Honda Civic
VX (minimum 2019

model)

01(One)

2. Honda Citv V/ Maruti
Ciaz Alpha/To5's13

Yaris G vehicte
(minimum 2019 nrodel)

9 (Nine)

? Toyota Innova Crysta
- V (minimum 2,C19

model)

2 (Two)

4. Toyota Innova Crysta
- G (minimum 21119

model)

2 (Two)

OSt,r12l2019

Usage Remarks

: used upto 30/31 days
ct to maximum of 2500
Kms in a month.

White Colour with
driver and fuel

I used upto 25/26 days
:t to maximum of 2000
Kms in a month.

used upto 25/2G days
:t to maximum of 2000
Kms in a month.
used upto 25/26 days

:t to maximum of 2000
Kms in a month.

White Colour with
driver and fuel

White Colour with
driver rand fuel

White Colour witn
driver arui fuel

TENDER NOTICE FO R I]IRING OF VEHICLES

E-tenders (online) bids are invitecl irom reputed, erperiencecl ancl financially
sound Tours and Trar,'el Agencies/Firms l'or suppll,ing fourteen ( 14) congmercially
registered vehicle with Driver & r,r'ith fuel for use of Office of the Commisrsion"l. of
CGST and Centra[ ]lxcise, Indore. The interested Agencies/Firms participatin,g in the bidprocess rn'ho are rvilling to comply u'ith the' terms and conditions annexecl to tl:,is notice
may submit their bids online as per the critical clate ancl time mentioned in the e-tender
cietails.

2' The interested bidclers sl-rould uploal rheir Technical Bicl as per the Annexure-A
attached and suLrsequent F-inancial bid (lloe) as r,vill be reflected at onlirL,: portal.
interested pariies / agencies u'ho are rn.ill ng to conipll, lr-ith the terms and cgnditions
annexed with this notice, ma], submit their ticls on or before 3I.I2.2OIg till 10:30 AM.

3. 'fhe Financial Bid/Bids rn ill be taken up onl1. if the technical specifications of theconcerned bidders are found satisfactor-vi otl'reru.ise the Tender of the ineligible firmswill be straight way rejected.

4. 'lhe details .f the vehicres to be hir.d are as uncrer-

b,l I

iect



Par:ticulars
Name cf the Hirer

5. The Departrnent reserves the
date of opening or to accept or reject

Data. Sheet

CRITICAL TIATE SHEET

rtght ,o cancel/ modif:. the tender, postpone the
any or all rhe bids, ri iti-rout assigning any ri3asons.

ASSISTANT C

ffiqR(ADMN)Copv

i.
ii.

iii.

to:

Notice Board
The Superinte'nclent (S1'stems), CGST & centrai Excise commissionerate, Indoreto upload the tender on Commissionerate website.
The Administ'ative officer, CGST & c,entral Excise cornr-nissionerate, Ind,:rre toupload the tender on Cppp.

Name ar-rd Address for
Communication and
seeking clarification

Peri,:<1 of F{iring

Description
Commissioner CGST & CentrzLl ii"ci."

Indore
Shri Arun Kumar Jain,

Assistant Commissioner,
CCiST & Central Excise,

Post Bor No. 10,
It4anik Bagh Palace, Indore ,lN4.p.)

Contact No. 07 3I-ZT 62222,2:,4,163i8
years u'hich nta-v be further extenclecl for
one year on satlstactorl' service on the

same terms if the provisions allow.

Tender e-publish Date and Time

Submission closing Date & Time

Bid Opr:ning Date
Financial/Price Bid Opening Date

(For only those who qualify in
Technical Bid)

10.12.2019 (09:30 AIv{)

37.72.2079 (10:gO etvt)

01,01 .2020 (11:00 Alvt)
br iniormed accordingl.,,



A.

B.

D,

E.

a

General Instructions for Bid Submission

The tende.: documents rvill be avarlable on official website of Cernt.ral public
Procurement Portal hrrps://e,procure.goy.inlcppp/ , CBIC website'www.cbic'gov.in' and the Commisl;ionerate u,ebsite'u,ww.gstindore.ggv.in' from
09.12.2019 and the bid forms and cther derails can be obtained from rhere,
Bids shaliL be submitted online onl,r. It should be noted that the bids; frave to be
given separateiy in two parts viz., Technical bid and Financial bid at r.)pp portal
website : https ://epro cr-rre. gor.. in/ep ro c Lrre/app.
Bid documents may be scanned u'th 100 dpi ri-ith black and white op,t.ion which
helps in reclucing size of the scanned document.
Bidders can access Tender docum,lnrs on the u,ebsite, fill them with zrti relevant
information and submit the complerted Tender document into electrrrnic Tender
form on ther web site l-rttps ://eproc r-i.e.,qol.. irL/epro cure/a pp.
The offers submitteci by any other means except uploading on Cpp tr,ortal shall
not be cons,idered. No corresponde:rce u'ill be entertained in this matter,
Bidders are advised to visit cr)pp r,r-ebsite regularly till closing date of
submission of tender for any corrigendum / addendum/ amendment th:at may be
issued.

F.

1) The service provider should be a proprietorship/partnership registerred firml
company and the 'rehicles as to be deployecl should be registered as commenc,ial vehicle
only in the State of Madhya Pradesh. The firm/company should be reputed, er:perienced
and having yearly turnover of nor less than 2,oo,o(l,0oo/- (Two crore rupee:;).
2) Al1 the vehicle:i as to be provided (Total I4 Nos. vehicles) should be rr:€{istered inthe name of proprietor/firm/company re:;pectively rvith valid permit and fit.ness. No
subletting of contract / outsourcing of vehicles will be allowed, The bidder murst complywith all mandatorl' RTO charges ancl conditions. Vehicles on the aggregator
module/basis woukl not be accepted.

The bidder should have experience of three (03) -vears for supplying vr:hicles to
a Government offi:e/PSUs & must have minimum fleet of vehicles (Cars - conlmerciallyregistered) not less than fifteen ( 15) vehicles registered in the na'e of their
Agenc y/Firm/comp,any.

3) This office res;erves the right to revis;e (increase or decrease the no. of vehicles)
depending upon thr: situation relating to th: actual requirements of vehicles bering hirecl.
The Tenderer shall be required to provide as many vehicles as may be requirerd by this
UIIICC.

4) The vehicles deployed shoulcl be of
vehicle provided should be in running
clean seat covers, / tou,els and its

mociel des;cribecl in the tender document. Each
ancl r,rell-maintained condition and shr:,uld har.e
all attachetd accessories. Vehicles s;hould be



compulsorily insured and should carry n€cessary permits/ clearance from ther transport
authority or any c,ther concerned authority as applicable.

5) The vehicles shall be for exclusive use of this office and
Service Provider for any other purpose e\.en ot-r u,eekends
will be at the disposal of the hiring department only.

should not be uLrsed by the
or holidays. The vehicles

6) The vehicles shall be made availab e on all days including Saturday & Sundal
Holidavs.

7) The contract lor vehicles rn-ill be given to the lorn.est bidder whose T'echnical bid
qualifies subject to fulfillment of all te'ns ancl conciitions of the tender document.
Further, in case of more than one bidde's quote same price in their financial bid, the
preference u'il1 br' given to the bidder providing brand neu' vehicles and contract shall
be awarded by the Competent Authority of this office at his ov,,n discretion and any
objection from an,F firm/Agency r.l'ill not b: e-nrertained by this office.

8) The vehicles should be parked at the place as advised by the officer in r:harge and
should be available when required. The vehicle will not be parked at the premises of
bidder or driver. The service provider shall ensure that the odometer of tLr,e supplied
vehicle is properl,y sealed. In case of any doubt the authorized officer of this 6ffice ma5,
get the odometer of the vehicie checked from any authorized workshop a1 1he cost of
service provider.

9) LPG/CNG vehicles are not permitted in ar-ry case.

10) ]'he service provider shall provide name, mobile number & address/es of the
drivers. The drivers deputed for service to this Office should not have aLny police
records / Criminal cases (previous or lrending) against them. The servic,:r provider
should make adecluate enquiries about the antecedents of the drivers before deputing
them for service to this Office. The driver s should possess valid driving iicens;e to drive
the commercial vehicles in their names. They should also not have been involved in
negligent driving. At duty time, the driver r,rill have to compulsorily maintaine,,J absolute
sincerity, obedience and full devoteion torr,ards his works.

Driver mus;t not smoke or drink or use any kind of intoxicating substance or
drugs, while on duty. In case of misbehar.ior of the driver or failure to meet;any of the
terms and condition, the hiring office u'ill have cliscrerion to ask the service provider to
change the driverr and the service providr:r shall be bound to provide a different driver
immediateiy.

11) Contractor sh.all be fully responsible for theft, burglary, fire or any mischievous
deeds on the part of the drivers so provid,:d by him.

12) This Commissionerate shall not be rer;ponsible for any challan, loss, damiage or any
accident of the v'ehicle or to an]' other r.ehicles or for the injury to the driver or to any
other third party. The ioss or damage or legal expenses on this account shal] be borne
by the Service Provider.

13) The payment shall be made only o.r mor-rthly basis after rendering satisfactory
service and on receipt of proper bill verifi,:d by the officer in-charee.



14) income Tax'I'DS and GST TDS as apyrlicable rn,ill be deciucted from eacfr l:,iil.

15) The Service Provider shall undertake to indemnify the departmenr: ragainst all
damages / charges arising on accounl oi or connected wtth the negligence of the
service provider or his staff or driver or- any person under his control rvhether in
resperct of accident / injury to the person or damages to the property of any :nember of
the public or any person or in executing the u'ork or otheru,ise and again.st all claims
and demand there of.

16) l'he driver(s.) shall observe all the :tiquette and protocol u,hile perforrning duty.
They should wear a proper uniform & mrst carry'a mobile phone in working r:onditions,
for u'hich, no separate payment shall be nrade by this office. The driver shall not be
allowed to use the phone u-hile drivine.

17) The driver(s) deputed on dury shoulcl c'arry valid clriving license. They :;hould also
not have been in''rolved in negligent driving. The' Service Provider should aL.lso ensure
that they have arrangement for establishing contact ancl round the clock service. For
this purpose, they should have adequate rumbers of telephones/mobiles.

18) This Office slLall not be responsible for any challan,
the vehicie or to any other vehicles or fcr rhe injury to
party. The loss or damage or legal expenses on this
Service Provider.

loss, damage or an)r z1ggiflsr1 .;
the driver or to an'g other third
account shall be borne by the

19) The drivers should be u.eli conversant u-ith the
adjoining districrs. The operation and functions of the
the Motor Vehicles Act and Ru1es.

20) The drivers should always remain with rhe vehicle
In case of any need, they should seek pernission from

2g A daily record indicating mileage for each r.ehicle shall
book which shoulrj be submittecl to the crncerned officer of
payment of the bills.

roads and routes of [ndore and
drivers shall be governed as per

during the entire pe.ri,:rd of dutl'.
the concerned officers.

be maintaineri in a log -
this Office for s;crutiny &

21) In case of any breakdorn'n of vel'ricle on duty, the service provider :;hall make
arrangement for providing another vehicl:. In such a case, mileage from grar.iage to the
point of breakdorvn would not be paid.

22) During the period of operation, the clrir,'er shoulcl not ordinarily be chanigied unless
desired/allowed by this office. Any driver not acceptable ro rhe office woul<l have to be
changed by service by service provider.

24) The billing u'ill be for a maximum of 2000 (for staff
case may be. The balance kms u'ill be carried forwarcl

Car 2500) kms per month as the
to the succeeding mont.h(s), This



Office will horn'ever reimburse toli tax and parking charges against prc,Cuction of
documentary evidence.

25) A11 expenses reiating to salary and z.llou ances of the driver shajl be bo.rne by the
Service Provider. Like-wise all expendit.rre related to the vehicle inciuding insurance,
maintenance & I'uel etc. will also be borner by the Service provider.

26) If the vehicles are not provided frorr and up to the specified location, a penalty of
Rs.1,000/- per claS' can be imposed besidt:s termination of contract.

27)In case qualitt/ of service by the service provider found poor and below the standard
Ievel, contract can be terminated prematurely ri'ith immediate effect.

28) The service provider will comply wi.h iabor larn's in force and all liabilit.ies in this
connection u ill lte his resnonsihilir,.

29) Bidders have lo submit a Bid Security (Earnest Money) of Rs.1,00,000/- (Itupees One
lakh onlv) in the form of Fixed Deposit Rerceipt (FDR) from a Commercial Bzrnh in favour
of Commissioner, CGST & Central Excise, Indore (M.P.) along with their bid:;. The Bid
Security should rermain valid for a period ,rf at least Ninety (90) days beyonrl the date of
bid validity.

30) On acceptancr: of the bid, the Service Provider has ro submit performance Security
of an amount ecluivalent to SVo of the value of the entire period of the con.[ract of 12
months in the form of Fixed Deposit Receript (FDR) from a Commercial Banl< in favor of
Commissioner, C(IST & Central Excise Indore (l\4.P.) at the time of awardins the
contract.

31) No conditional bids shall be entertaine d by this Office and all conditional bids will be
rejected summarily.

3D In case of an:r dispute of any kind arrd in any respect lvhatsoever, the <Jecision of
this Office shall be final and bindine.

33) I'his Office reserves the right to require
expressly mentioned, which are consistent u,ith
office,

fulfillment of other conditions, not
the use of vehicles on .hire by this

34) The shortfall / excess of 25OO/2COO Kms. in the
adjusted in the successive months in the same financial
ll.ould not have any claim beyoncl the cont:act price.

month can be ca:rried over /
year and the service provider

35) The vehicler shall not have any acciJental history/case.

36) In case of old vehicles, these will be inspectecl b-v Superintendenl" irqrs after
opening of the T'echnical bids and upon sarisfaction/eligibility criteria being met, thefinancial bids of only those bidders who have qualifiecl in the technical bid shall beopened and taken for consideration.



3n The Department shall be under no obligation, iegal or otherwise, to p,l:ovide any
employment to an}, of the personnel of th,: service provider during or after the expiry of
the hire period. The Department rec:gnizes no employer-employee rt:lationship
between the Deperrtment and the personrlrrl deployed bl the service provider.

38) The miieacle shall be calculated from the Commissionerate office anC .will not be
calculated on garage to garage basis.

39) The service provider shall in, no c ase, lease/
for the service re'ndered. The service provider must
at Indore.

transfer/ subiet/ appoint caretaker
have it's main office/ branch office

40 The hiring office shall be at libert.r to rn'ithholcl any of the payments in full or in
part for defar-rlt in. service and / or for the loss incurrecl to the Department ers result of
theft, burglary etc or any illegal act on p art of the service provicler or his ,employee or
the driver provided by him causing any loss to the friring office whether <iirectlv or
indirectlv.

4l) 'fhe Commissioner of CGS | & Central Excise, Indore reserves the right to accept
or reject any or all bidders/tenders withotrt assigning an), reasons.

i.rraln/

S9r
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Annexure'A'
TECHNICAL BII)

(Parameters/rJualifying criteria)

For elisibilitv of qualifying at technical bid process, the firmlagency slrould have
to possess the following statutory records,/documents:-

1) GST Registration/Certificate
2) Experience Certificate for supplying vehicles to a Government Office/pSus
3) PAN card issued from designated Incorne Tax Authoritv
4) Income Tax Returns for last 3 years

5) Documents like R'C. Book/Card specifying ComnLercial Registration/TaLxi euota,
Permit Certificate' Fitness Certificate, Pollution Free Certificate, Insurance Certificate
as per RTO Rules and Acts.
6) A Self Declaration/Certificate to the effect that rhe firmlagency has not been
blacklisted by any Government Office/PSLr

The copy of all aforesaid documents will require to be uploadr:d at e-
procurement portzLl. Al1 uploaded documents should be :learedi readable Missing of any
of document will become the reason of lejecting the tender without assigning of any
reason.

The firm/agency vri1l require to provide th,,- essentia.. inf,rrmation as below:-

A. Name, Address and Telephone/lvlobile ro., E-mail ID of Service provider.

B' Status of the firm i.e. Proprietor/Limitect Firm/Pvt. Ltd. Firm/partnership Fir.m.

C' In case of partnership firm/Pvt. Ltd. whether Regirstered under the relevant Act.

D' The firm/agenc:r will also have to submit a table consisting the necessary
descriptions i'e' make, model, registration rumber and categor5,, of the vehicles.

I have read the terms & conditions of the Terder Notice and it is to certify that
the information furnished above is true & correct,

Signature

Nastel


